Cornacosano: Yreepmnaio:

Menexep aXMHHNCTPATHBHOLO 0TAEIA JenapTaMenT 1o oGUIHM BOMpPocam
’—’/—"_j_b“___*"—"l/:ﬂ.& Honrymma CM«Q A.A. Kun6ace
] =i X
«hy  OL 2020 ., « » 2020 r.
TEXHAHMYECKOE 3ATAHUE

«Yeayru no o opmiIennio, 6pOHEPOBARHIO H NPOXATKE ABHA H KT eIHOXOPOKHEIX
OHJIETOBY

1. Hean npexocrasieHHs YCayr 1o A0roBopy:

OBecneuenne He0OXOAUMEIX YeaoBHi Ju1a paboTH cotpyaunKos AO «KTK-K»
2. MecTo NpexoCcTABASHHA YCNYT I 0CHOBHDIC AaHHbIE:
Yenyra oxassisatores Ha tepputopun PK.

CpeHeronosoe KOJIMYECTEO BEINTHCEIBaeMEIX aBuabuneros: 1000 mryx B rox

QcHOBHBIE ABHAKOMITAHHIL!

Jiip Acrana
Ocraabnbie a/x

OCHOBHBYC HAIPABJIEHNST}

Arpipay-Hyp-Cynran-Ateipay 7
Hyp-Cynran — Ateipay — Hyp-Cyaran
ATpipay-MockBa-ATnipay
- Hyp-Cyaran-Mockpa-Hyp-Cynxran
AnmMaTei-ATbIpay-AJMaTil
- Ammatei-Hyp-Cynran-Anmates
AmmaTei-MockBa-AnMAaTel
Arpipay - Cankr-IlerepOypr - ATeipay :
Hyp-Cynran — Canxr-erepoypr — Hyp-Cynran :
Arpipay-Anana-ATeIpay
Hyp-Cyarran — Anana — Hyp-Cyaran
* ATRIpay-AcTpaxage-ATBIpay
Hyp-Cyaran — Actpaxane-Hyp-Cyaran.
_Arsipay-Kpacwomap-Atsipay
. Hyp-Cyaras — Kpacuoxap — Hyp-Cyaran
. 3aKa3unK ocrasiser 3a cofoii npaso BLIGHpaTE HHBIE
' HRTPaBJCHHA MO CBOCMY YCMOTPEHHIO

CpeQHeroJ0Boe KONMHYECTRO BHIMHCHIBAGMEIX Ji/A Bmneron:50 TYK B rog



Hanpasnenrs 6yAyT onpezencHE IpH 3aKkase ¢/ GHneros.

3.  QOcHoBHBIC YCIOBHS 01a3AIHS YCIYT:

. HMcmomHuTens ©  ocymecTiser  OposnpoBanme/nepeCpoxuponane  OHuIeror o
BHYTPEHHHM M MEXAYHapOXHBIM HAIpaBIeHHSM N0 3aipKe 3axasyuka B COOTBEICIBHE C
nepeuHeM 3axynaeMsix yeyr ({Ipunonenue Nel K Texmueckolt crieliuduranum);

» Komapnupyemslii paboTHUK 3axasunxa Hanpasuaser HHOOpMANMIO HA BJIEKTPOHHYIO
noury Memonuurens ¢ yxasaumem patsl, spemeny, @.J.0., Homepa paGouero/coToBoro
TenedioHOB, M HampasieHus/MaplupyTa KOMaHAHPORKH. Kicmommmrens B Teuennu 1 waca ¢
MOMEHTa TIONYHeHHs SajiBKy, HampaBngeT HHOOPMAlMI0O HA 3NEeKTPOHHEIH  afpec
KOMaHAupyeMoro paboTHyKa 3aKasunKa 0 BO3MOKHEIX BaPHAHTAX H YCHOBHAX NPE/I0CTABIIeHH
GuneroB 1 Gponupyer OuIeT ¢ nocneayIoneit onnaToi;

. VicTIONEMTENE: HANpPaBIseT Ha SJIEKIPOHHEIE afpeca KOMaHAupyemoro paboTHHKa H
orpercIpenHoro paforThHxa 3akasuuxa sMexTpoHHEN: Ouner. Cpox Aocrabke Ouneron
OCYUIECTBIAETCA B ACHB TIONYYEHH COIJIacOBaHKA OT KoMauaupyeMoro paboTuula 3aKasuHKa;

. Bemiucka, a Taioxe oOMeH, BO3BpaT, H3MEHEHHE, AHHYIHpPOBaHHEe BLINHCAHHBIX
3JIEKTPOHKEX OuIIeT0oB npon3Boantes VCnonHuTEneM Nocie COrlacoBaHHsA ¢ KOMaHAUpyeMEIM
paoTHHIOM 3aKasuuKa ¢ YBeAOMIeHHEM OTBEeTCTReRHOr0 paboTHuKa 3aKasunKa;

| CroumocTh OMIETOB OIUIAYHBAETCS OTHENGHO B pasMepe, YCTaHOBNEHHOM B CHCTEME
GpoHHpOBaHyL Ha MOMEHT OpoHHpoRaHKT Ouneron;
» B cny4ae Bo3BpatTa WIK B ClIydae nepeodopMieHus G1neTos, koMaHAHpyeMElii paBoTHUK

3axasumra mpemocraBiser VICIIONHHTENIO COOTBEICTBYIOLyIO 3amBKy (0 Bpo3ppare HIH
H3MeHeHHH) 1 38Ka3YHK ONNaYHBAaET COOTBETCTBYIOMWIAE INTpadHbIe CAHKIHUH, IPENYCMOTPEHHEIS
KOMIaHHeH-TIepeBO3YHIOM,

{Ipn aToM:

- ceppucunie cOopsl Flcnonumrens, B3HMaeMBIC IPH BbinMeke OHIETOB, YKasaHHEIE B
TIpusnoscerun Nol 1 TexuuuecKoi cnemuuKaMy, IBIAIOTCA BO3BPATHEIMY;

- HEMOCPEACTBEHHO CaMa CTOMMOCTE OHMETOR SBNAETCA MONHOCTHIO BO3BPATHON 3a BRIYETOM
mTpadHBIX CaHKMHH, CCINL TAKOBEIC MMEIOTCH ¥ KOMIIAHHU-TIEPEBO3UHIKA.

4. TpeOoBanHf X NOCTABUIHKY YOIyT

. Komnanus, penocTapiLiomas YeIyrs, Kok O51TE pesunesToM PIC;

. Omerr paboTsl B chepe opraHu3alHy JEI0BBIX MOE3OK HE MEHEE 5 JIeT;

. Hanpuue noNHOro cieKTpa yeayr 10 OpraBKH3aiiiy ASNOBEX HOe30K (odopMiecHue agra-
H J(eNIe3HOXOPOIKHEK OHIeToB);

. IlpemocTaBnenne NEepcOHANLHOTO MeEHemKepa MO JOTOBOpPY € ONEITOM pafOTE
ofciy)KHBaHKA KPYIHEIX KOMIRHHI #e Mekee 5 jieT (PHIeIiMTE pe3toMe paboTHHKA);

. QObszarensace Hamuuue ofwuca/op Kommaumu B ropopex Hyp-Cyatam u Atsipay

(npHROXKATE CCBUIKY Ha odMuHanbHeli Bed caiT xommaHmuy, ymbo OyKIeT KOMIaHHH, AT
IOATRepKHEEHN HH])OpMaHK);

. Hanuuue ey 651 DOXKepIiH ¢ pexamMonm pabotst 24/7, opH sToM:

- IPOBOAKTECA obcny:ruBanne B Hepaboyee BpeMs, BHIXONHEBIC H IIpasHHAYHEe XHU (24/7);

- nMeerca eny:xba xpyrnocyTouHoif moapepiua ¢ 00:00 zo 23:59 - ¢ oReRensHAKA 10 NATHAHLLY,
a B BEIXOAHEIE ¥ TIPA3AHHYHEIE AHK — KPYTHOCYTOYHO;

- HaNpagnseTcs HoMep CIy)OEl kpyraocyTousoi noguepain: +7 () XXXEHEX XXX

. Hanugue KIHEHTCKUX IOFOBOPOB C FONOBEM 000p0oTOM 00CIY)KHBAHKS 1 BO3MOXCHOCTEIO
ofhopMIIeHHs FPYNNOBEIX NEPEeR030IC Ha PEryISIPHOM OCHOBE (IPHIIOIKATH HE MeHee 5 (TATH)
PEKOMEHAATEABHBIX ITHCEM);

.



. Hanmyye noroeopos ¢ cucreMaMu 6pondposanus (Amaneyc, Sabre, Cunepras, Cupera,)
(NpHIIOKUTL KOMHH HOTOBODPOB);

. Usencreo B JATA (MexayHapoaHas acCONHATHNS BO3AYHIHOTO TpaHCHOpTa) (MPHIOMNHUTE
NOATBEPXRAOIIHIT CePTHHHKAT);

. OcymecTBnaTs 3a cyer coOCTBEHHBIX CpEICTB JocTaBKy aBHa kh Ouneros B oduc
3axa3uHKa, 2 TaoKe BCIO HEOOXOAUMYIO NOKYMEHTAUHIO (AKTEI CBEPKH, cdeTa GaKTyps! H T.A.);

. Ceprudhmxar HCO wmexzayHaposnoro ofpasma (NPIWIOMNKHTE KONHIO  AaHHOIO
cepruduxara);

. [Tocne 3aKTIOYEHHAS LOTOBOPA MEXKY CTOPOHAMM IIPeJOCTaB/IATE HENPEPEIBHEIE YCIYTH
Ha Dpe/iMeT AOToBOopa JO IONHOIO OKOHYAHHS CPOKa JeHCTBUA JOT0BOpPa;

. Hcemonuurens o6s3yerTcs oKas3aTs YOIYFH HaIUiexaluM obpazoM, B MONHOM 0OBeME B B

COOTBCTCTBHH C TpBGDBBHHSIMPI 3axa3yuKa ¥ HacTOMIEeH TeXHHIecKoiH CHSI.IPI(IJHI(a]IHPI.

5. (Qcobble yenoeus

. HCIIONHKTENE BLICTABISET CyeT (haKTypy Ha ONNaTy 38 CBOH YCIIYI'H C NPHIIOXKEHHEM BCeX
HeoBXOINMBIX WHIHE TONTBEDKAAOIIKX AOKYMEHTOB, IpH 3TOM, B cyere (hakType CTOMMOCTH
6unera yKassiBaeTcs OTAEIBHO;

. YCILyTH 10 JOTOBOPY HOJDKHEI OKaselBaThe VICIoNHuTENEeM Ha HENpepLiBHON OCHOBE, B
HEe3aBHCHMOCTH OT CBOSBPEMEHHOCTH IIOCTYIINICHHSA OIUIATH;
. 3axas / otMena VIP obcmyxairaing B a3poIopTax:

- saxasz/oTMena VIP ofcny:KHBaHEs NPHHAMAETCT 10 MHCHMEHHOY 3agBKe He MeHe yeM 3a 24 uaca
A0 OKAzaHMA YCIYFH;

- cpoyHas 3as8Ka (B ZeHb OKa3aHH YCIIYIH) BO3MOXKHA He MEHe 4eM 3a 3 waca, HO TIOATBEPKACHHE
He rapaHTHPOBAHO;

- MOATBepACHeHUE 3aKa34YHUKy OTHpaBAseTes B THCHMEHHOM BUAE B TEUEHHE 2-X YaCOB C MOMEHTA
TIOCTYIDICHHA 3aKasa.

6. Ilopsipok BHIOOpPA aBHALHOHHBIX NEPCEO3IYHKOB

e B uensax MEUHHMA3AINHE PUCKOB IPY UCTIONE30BAHKH PETY/IAPHOTO ABHALKOHHOTO TPAHCIIopTa
npe GpOHHpOBaHMH apHabuieroB i coTpyaHukoB 3akasumka Hcnonmurens ofssan
cobmozaTs caeayonHe peKOMEH IATHE:

Ipynna A -- aBuanepeBO3YMKH, KOTOPEIE BXOIAT B JAHHYIO Ipyniy, ofnanaror HauIydIIHME

NOKa3areNsaMy  Oe30MacHOCTH, HMEIOT HAMIYuINyI0 penyTaudio Ha MECTHOM PHIHKE

aBHAIeper030K. B AaHHYIO IPYNIY BXOJAT CIEAYIOIIHE aBHAHOHHbIE KOMIaHHH:

e ITAO «Aspoduror — Poccriickue aBHanHHHH;

e  AQ «Diip Acranay;

¢  AO ¢ApHakoMnauHg «PoccHay;

¢ TTAO «Asuaxomnaunsg «Cubupby» (S7 Airlines);

e  AQO ABMaxoMIaHHA «YPATECKHE aBHATHHHNY,
Hcnons3oBande aBHAKOMITAHH, BXOASIMX B Tpyniry A, NpeAloYTHTENbHEE [0 OTHOMEHHIO K
ApYTrHM paccMaTpPHBAEGMBIM ABHANEPESBO3YHKAM,

ITpynna B — appanepeBo3unKy, KOTOPEIE BXOAAT B JAHHYIO FPYNNy, HE HMMEIOT 3HAYMTEILHEX
HEJIOCTATKOR B IaHe 6e30[MacHOCTH, 0AHAKO, HCXOXT U3 pe3yIbTaTOB ONECHKH, He MOTYT BXOUHTE
B IPYNIY Jy4sX. B JaHHYI0 rPYINY BXOAAT CIEAYIONHE ABHAMOHHEIE KOMIAHHH:

o 000 AsmanpemnpHaTae «I asnpoM aBHay;

e 3A0 «ApuannoHHas xomnanus «Pycllaiin;

e (000 «ApnaxoMmmanza «Ilobenay.

Mycaxanynn

M



Ipymia C — aBUANEpEBO3UMKH, KOTOPHE BXOMAT B N2HHYIO TpyHny, 0GnafaloT HH3KAMU ! _)
[OKA3aTenAMH Ge30IacHOCTH H, KPOMe TOT0, HMEeT MECTO HH3Kas PelyTanks Ha MECTHOM DEIHKE
aBHalMOHHEIX NepeBo3oK. K HHM OTHOCATCA:

o  AQ «Aspuaxommanusa «SCAT»;

o  AQ «Apuaxomnanua ASHAMYTx»;

» JIAO «Asuaxommamus «FOTaip».
Vicnons3opanue apHaKoMIIauHii, BXoAgmux B rpynny C, B IENIX HEPEBORKH COTPYAHHKOB
3aKa3uiKa He peKOMEHAYETCA.

.,
Mycaxanym C.' 7



Agreed by: Approved by:
Administrative Manager General Business Department

C;lf_\ ———7== D). Dolgushin ‘Qﬂ;ﬂ:@ A. Zhilbayev
I <y

DY O 2020 &« » 2020

TERMS OF REFERENCE
“Services on Air and Railway Tickets Issuance, Booking and Sales”

1. Purposec of the contracted services:

To ensure the required conditions for CPC-K staff work
2. Services location and key data:
Services shall be provided within the RK territory.

Tickets issued per annum on average: 1000 ea. per year

Principal airlines:

“Aeroﬂo-t ‘ ) 300b
Alr Astana 600
QOther airlines 100

Principal directions:

Atyrau - Nur-Sultan - Atyrau
Nur-Sultan - Atyrau - Nur-Sultan
Atyrau - Moscow - Atyrau
Nur-Sultan - Moscow - Nur-Sultan
Atyrau - St. Petersburg - Atyrau
Almaty-Atyrau-Almaty
Almaty-Nur-Sultan-Almaty
Almaty-Moscow-Almaty
Nur-Sultan - St. Petersburg - Nur-Sultan
Atyrau - Anapa - Atyrau
- Nur-Sultan - Anapa - - Nur-Sultan
Atyrau - Astrakhan - Atyrau
' Nur-Sultan Astrakhan - Nur-Sultan
* Atyrau - Krasnodar - Atyrau
Nur-Sultan - Krasnodar - Nur-Sultan
Customer reserves the rlght to select other directions at
its own discretion. 7 ;

Average annual number of issued railway tickets shall be 50ea. per year.

Directions shall be specified at railway tickets booking stage.



3. Main services provision conditions:

. Contractor shall book/re-book tickets for national and international directions as per
Customer’s request in accordance with the list of purchased services (Exhibit 1 to Technical
Specification);

. Customer’s employee, going to a business trip, shall send information to Contractor’s email
having stated the business trip date, time, full name, contact office/mobile number and
direction/itinerary. Contractor shall within one hour since the request receipt send the information
to Customer’s travelling employee’s email on possible options and conditions of tickets provision
and shall book the ticket with further payment;

. Contractor shall send a e-ticket to Customer’s travelling and responsible employees’
emails. Ticket delivery shall be done on the day of its approval by Customer’s fravelling employee;
. E-tickets issuance, replacement, refund and change and cancellation of issued e-tickets

shail be done by Contractor upon agreement with Customer’s travelling employee with notification
of Customer’s responsible employece;

. Ticket price shall be paid individually in the amount stated in the reservation system at the
moment of ticket booking;
. In case ticket is refunded or re-issued, Customer’s travelling employee shall provide to

Contractor the appropriate request (for refund or change) and Customer shail pay the associated
penalties stipulated by the carrier company;

Therewith:

- Contractor’s service fees charped at tickets issuance, as specified in Exhibit 1 to Technical
Specification, shall be refundable;

- Tickets price shall be fully refundable less the penalties, if they are required by a carrier company;

4, Requirements to Service Provider:

. Service provider shall be the RoK resident;

. The Service Provider shall have minimum 5 years of experience in organizing business
trips;

. The Service Provider shall have full range of services for organizing business trips
(issuance of air and railway tickets);

. A personal manager is provided under the confract having at least 5 years of experience in
servicing large companies (employee’s CV shall be attached);

. Company shall have office(-s) in Nur-Sultan and Atyrau cities (provide a link to company’s

official Web Site or attach a booklet for proving the information);

. Awvailability of 24/7 support service, including:

- service provision in non-working time, on days off and holidays (24/7);

- available 24hrs support service operating from 00:00 till 23:59, from Monday to Friday, and on
holidays and days off - round-the-clack;

- submitted contact number of 24hrs support service: +7 () XEXXXKKKKK

. Availability of Client Contracts with annual service turnover and possibility of arranging
group transportation on a regular basis (at least 5 (five) reference letters shall be attached);
. Availability of contracts with reservation systems (Amadeus, Sabre, Synergy, Sirena)

(copies of contracts shall be attached);

. IATA Membership (International Air Transport Association)(certificate shall be attached);
. Deliver air/railway tickets as well as all necessary documentation (reconciliation acts, tax
invoices and etc) to the Customer’s office at its own expense;

. Company shall have ISO International cestificate (the copy shall be attached);

»
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. Upon execution of contract between parties, the company shall render continuous services
on the contract subject matter until full expiration of contract term;
. Contractor shall provide the services in proper way, full volwme and in compliance with

the Customer’s requirements and present Technical Specification,

5. Special Provisions

. Contractor shall issue a tax invoice for payment of its services having attached all required
and/or supporting documents and having specified the ticket fare in a tax invoice separately;

. The contracted services shall be provided by Contractor continuously, irrespective of
payment receipt timing;

. Requesting / Cancellation of VIP services in airports:

- VIP services shall be requested/cancelled in written at least 24h before the service provision;

- Urgent request {at the service provision day) is allowed at least 3 hours before the service
provision, but confirmation is not guaranteed;

- Confirmation shall be sent to Customer in written within 2 hours since the Request receipt;

6. Procedure for Air Carriers Selection

s In order to mitigate risks while using air transport on a regular basis, Contractor shall follow

the below listed recommendations, when booking air tickets for Customer’s employees:
Group A - are air carriers included in this group and having the best safety performance and
reputation in the local market of air transportation, The following air carriers are included in this
Group:

¢ PAO *“Aeroflot - Russian Airlines™;

s AOD “Air Astana™;

o  AO “Air Company Russia”;

» PAO “Air Company Siberia” (37 Airlines);

¢ AO Air Company “Ural Airlines”;
Use of air companies included in Group A is preferable as opposed to other reviewed air carriers.

Group B - are air carriers included in this group and having no major deficiencies in safety,
however, based on the assessment results, they cannof be part of the best ones. The following air
carriers are included in this Group:

¢ Gazpromavia Aviation Company Ltd.;

o ZAO Aviation Company “RusLine”;

o 000 Aviacompany “Pobeda”;
Group B air carriers shall only be used in cases of urgent necessity, when it is impossible to use
Group A carriers.

Group C - are air carriers included in this group and having low safety performance level and low
reputation in the local market of air transportation. This includes:

¢ AO “Air Company SCAT™;

»  AO “Air Company AZIMUT";

s PAO “Air Company UTAIr™;
It is not recommended to use Group C carriers for transportation of Customer’s employees.

RiycaxaHyns: G

1
A



TpraoxenueNal
K TexaryecKoi cnerudmKaun

Xlepesuens 3arynacmerx Yoryr

Hanmexopanie apyacomuanun/¥Yemyrn

Ceppucnkiii cop

Na
{uena 32 yoryry He donce)
1 | Brinucka aBualunera Ha peicsl no Kasaxcrany ___KZT
2 | Bemmcexa asuabmera Ha coficTBeHHEBIE KzZT
MeNEyRapoRHEIe peifcsl aBuaxoMnanuit Air Astana
XC)
3 | Brimucka asHabuneTa Ha MeXIYHapOAHEIE pehcst KZT
DpPYrHX aBHaKOMIaHHH
4 | Brmucka aBuaDHAETOB Ha aBHaxOMIaHHH, He KZT
3aperHCTPHPOBAHHEIX Ha TeppaTopuy PIC
5 | Odropmnenne x/x OuneroB KZT
6 | IlepeBponHpoBanKe  BHYTpeHHero  asuabumera KZT
(nepeBosxa BEyTpH PK)
7 | TlepeGpoHupoBaHKHe MEeXEYHApPOXHOro aBHabuiera KZT
(qanuyye X0Ts GbI OZHOr0 MEHYHApPOAHOTO peica B
Buere)
8 | Boappar apnabuiera (ApM HaNH4HM INTPad)0B KZT
ABKAKOMIAHEH 32 BO3BPAT)
9 | Bosspar a/g Gunera KZT
10 | Venyru no ommailin perucrpanur maccanmpon Ha | CeppucHsiif cOop He BamMaercs
peiCEl aBHakOMuatHi
11 | Ilpepocrannesne  craHfaprTHRX  exmemecaunslx | CepslcHEt c6op He B3UMaeTCs
OTHYETOB
12 | Mocranka  GunmeroB 1 conposopuTensHoi | CepnucHEiil cbop He p3uMaercst
ROKXYMEHTAIHE
13 | Oxcasanue VIP yenyr B asponoprax PIC XZT
14 | Oxasanue VIP yenyr B aspomroprax 3a npepenanmu PIC KZT
15 | Venyru no VIP conposoiaesnio B asponoprax PK EZT




to Technical Specifications

List of purchased services

-

)

N Air company name/ Services Service fee
0. for service nto more)
1 | Ticketing for Kazakhstan flights KZT
2 | Ticketing for own international flights of Alr Astana KZT
company
3 | Ticketing for international flights of other air KZT
companies
4 | Ticketing for air companies not registered in KZT
Kazakhstan
5 | Issuance of railway tickets KZT
6 | Re-booking of internal air ticket (fransportation KZT
inside Kazakhstan)
7 | Re-booking of international air ticket (availability of KZT
at least one international flight in the ticket)
8 [ Air ticket return (in case of penalties from air KZT
companies for return) '
9 [ Railway tickets retuin KZT
10 | Online registration services for air company flights | Service fee is not charged
11 | Provision of standard monthly reports Service fee is not charged
12 | Delivery of fickets and  accompanying | Service fee is not charged
documentation
13 | Rendering VIP services in RK airports KZT
14 | Rendering VIP services in airports beyond RK KZT
15 | VIP support services in RK airports KZT

)



